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Smarter Analytics: Making Better Decisions
Faster with IBM Business Analytics and
Optimization Solutions (REDP-4886)
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redp4886.htm1?0pen

Smarter Analytics: Driving Customer
Interactions with the IBM Next Best Action
Solution (REDP-48858)

http://www.redbooks.ibm.com/abstracts/
redp4888.htm1?0pen

IBM Smarter Analytics
http://www.ibm.com/analytics/us/en
H.G. Courtney. “Making the most of

uncertainty, ” McKinsey Quarterly, November
2001.

H.G. Courtney, J. Kirkland, and S. P.
Viguerie. “Strategy under Uncertainty,’
McKinsey Quarterly, June 2000.
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T.H. Davenport and J.G. Harris. Competing on
Analytics: The New Science of Winning, Harvard
Business School Press, March 2007

T.H. Davenport, J.G. Harris, R. Morison.
Analytics at Work: Smarter Decisions, Better
Results, Harvard Business Review Press
February 2010.

H. J. Greenberg. “Representing uncertainty in
decision support, ” OR/MS Today, June 2007

Irv Lustig, Brenda Dietrich, Christer Johnson,
and Christopher Dziekan. “The Analytics
Journey, ” Analytics Magazine,
November/December 2010

http://www.analytics-magazine.org/november-de
cember-2010/54-the-analytics-journey

Analytics Magazine
http://www.analytics-magazine.org
Interfaces Journal
http://interfaces.journal.informs.org

OR/MS Today
http://www.orms-today.org
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