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Our world is changing, and it’s doing so at a pace 
few of us can comprehend. We are all familiar with 
these changes: unprecedented global integration, 
increasingly smart, networked technologies and 
the explosion of bandwidth. Together they are 
making the world a smaller place, connecting the 
workplace and the marketplace, and enabling 
collaboration at new levels. Technologies are also 
enabling the world to become smarter, enabling 
businesses and society to do things better and 
more efficiently. 

Recent IBM studies such as the Global CIO study 
and the IBM Global CEO study revealed to us that 
our business leaders expect their IT professionals 
to make a significant contribution to achieve the 
company’s business goals and to become a 
smarter organization. 

Our CEO’s expect us to provide operational 
dexterity and that we embody creative leadership. 
Our CIO’s expect us to make technology 
innovation a reality and expand the business 
impact of IT. In this day and age we are all 
challenged to be more innovative to help our 
organization grow and compete in a changing 
world.

Continuous innovation and optimizing the IT 
infrastructure is key to remaining competitive, and 
IBM technologies such as the zEnterprise System 
brings a new perspective to these requirements.

The annually held IBM Total Solution Event is the 
place to be, if you want to stay informed about 
the latest technologies that continue to bring 
innovation and set the right business context. In 
2013, this event will be held on Tuesday, March 12 
through Thursday, March 14, in Amsterdam, The 
Netherlands. This unique three-day event is free 
of charge for IBM clients residing in Netherlands, 
Belgium and Luxembourg.

 
What we offer

The breakout sessions focus on innovative but 
practical solutions in areas that are strategic 
for businesses today, such as analytics, social 
media, mobile applications, risk management 
and Cloud-enabling the data center. Most of the 
sessions will provide examples based on the 
zEnterprise platform. 

 
Audience

This event is designed for IT professionals 
including IT managers, technical project 
managers, architects, systems programmers/
analysts, systems designers and application 
developers, as well as business architects who 
need to understand how to further make IT 
more responsive to business requirements. The 
content presented is suitable for those who focus 
on System z as well as those who have a broader 
platform-agnostic view.

If you plan to use IT technology to drive innovation 
and make your business more competitive, this 
event is for you!
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March 12th, 09:15 - 10:30 
Auditorium

cooperation and teamwork – Personal 
leadership and Success Factors

Together to the top is based on the first 
Dutch ascent of Gasherbrum 1 (8,068 
m). Katja initiated and led the small-scale 
expedition to this eight-thousander in 
Pakistan. Following weeks of bad weather, 
the top was eventually reached by the entire 
team of four: a peak performance. The 
successful expedition was due in no small 
part to the cooperation, not only within the 
team, but with two other teams as well. In 
this case, it was literally a case of getting to 
the top, together! 

In this presentation Katja Staartjes takes you 
on a journey to the top with breathtaking 
images, with a particular focus on teamwork, 
leadership, and successful achievements in 
the areas of:

·  Cooperation & teamwork: trust, open 
communication, role assignments, cultural 
differences, complementing each others’ 
skills, sharing the hard work, and caring for 
each other; 

·  (Personal) Leadership: taking the initiative, 
taking decisions and responsibility (including 
when things go wrong), authenticity, and 
natural leadership;

·  Success factors: what determines whether 
you reach the top or not? And return safely?

By Katja Staartjes

the event

This event is organized by the IBM Software 
Group Benelux and the IBM International 
Technical Support Organization (ITSO). Through 
this event we are committed to deliver the very 
best education presented by a team of local and 
worldwide experts. Our agenda offers you a wide 
range of in-depth presentations, demonstrations 
and labs. 

As this event will help you meet future challenges 
and provide invaluable insights into the latest 
technologies, we hope you also take advantage of 
the numerous networking opportunities available 
among your peers and IBM product experts. 

We have the pleasure to launch the conference 
on Tuesday, March 12 with a Keynote session 
starting at 9:15 hrs. The event ends on Thursday, 
March 14th at 16:00hrs with a closing drink.

 
IBm Registration Desk

The IBM Registration/Information Desk will be 
open at the following hours:

Tuesday, March 12, 08:30 -17:00 hrs 
Wednesday, March 13, 09:00 -16:30:00 hrs 
Thursday, March 14, 09:00 -16:00 hrs

If you need any assistance during the event, you 
can contact a member of the event staff at the 
IBM Registration or Information Desk.

 
meet the Speakers

As always, IBM is interested in what our clients 
have to say, be sure not to miss out on the 
opportunity to meet with IBM experts and discuss 
your specific questions and issues. Please 
indicate your need to meet with a specific expert 
to a staff member and we will help you set up a 
convenient time.

conference Attendee name Badges

Upon registration you received an event name 
badge together with the IBM visitor badge and 
your Welcome Kit. Both badges must be worn 
visible at all times during your stay at the event.

 
event evaluation Forms

Evaluation forms will be provided for each session, 
as well as an Overall Evaluation form at the end of 
the event. Please complete the evaluation form(s) 
and hand them in to the room hosts after each 
session or at the welcome desk.

Please note that your written comments will assist 
us in improving future events. All your comments 
and suggestions will be taken into account and 
are highly appreciated!

 
Personal expenses

Admission to this event is free for IBM customers 
and prospects residing in the Benelux. This 
includes all elective sessions, lunches, coffee 
breaks and the receptions. All travel, hotels and 
meals not specified above will be the responsibility 
of the delegate.

 
the Venue

We are pleased to welcome you at:

IBM Amsterdam 
Johan Huizingalaan 765 
1066 vH Amsterdam

 
event contact

In case of emergency or if you need to contact 
the event organizer please call 

· Tamara Adame at +32 484327013 or  
· Els Luunk at +31 6 53235707 

or contact the welcome desk.

 GeneRAl InFoRmAtIon  oPenInG Keynote
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March 13th, 09:30 -11:30 /  12:30 -14:30  
Curia room

The lab (two parts) gives an overview of real-time 
transactional scoring using IBM SPSS Modeler 
and DB2 for z/OS. The lab will walk you through 
the steps for integrating real-time scoring in DB2 
for z/OS with an OLTP application. We illustrate 
how to use the powerful and versatile SPSS 
Modeler workbench to create predictive models 
with in-database scoring and SQL pushback. 

By Jane Man

 PAnel DIScuSSIon

March 12th, 16:15 -17:00 
Auditorium

the Future of transaction Processing 

Please join the conversation with the IBM’s leading 
Subject Matter Experts in transaction processing. 
Discover how IBM and your peers think about the 
future and challenges in transaction processing! 
This session will be a free-format interactive 
discussion.

March 13th, 15:45 -16:30 
Auditorium

legacy Asset Quality in a Business 
context

Many organizations own business critical legacy 
software assets that may or may not be of 
adequate quality to support their business goals. 
SQS helps organizations to stay in control of 
these software assets and deal with business 
questions such as: 

·  What business continuity risks pose our software 
assets? and what value? 

·  Are our software assets still sufficiently future-
proof? 

·  What steps should be taken to ensure continuity 
(e.g. investments, renovation, replacement) 

·  Can our software assets support our business 
plans for the coming years (e.g. scalability, 
maintainability, flexibility)? 

In this session we discuss, together with the 
audience, typical business issues/questions and 
how to determine the business value/quality of 
legacy software assets, including real-life cases 
where we use technical analyses to answer 
business questions.

By Niels veerman and Wim Goes (SQS)

Demos presented by the Global client 
center, Boeblingen

IBm DB2 Analytics Accelerator V3 –  
Real time Analytics Demo

The demo features the IBM DB2 Analytics 
Accelerator for z/OS v3. In addition to the 
huge query acceleration potential, this demo 
showcases the new v3 Incremental Update 
capability enabling high speed & Real-time 
Analytics on System z.

Presenter: Klaus Maruschka

Business Availabilitiy with IBm zAware

The new IBM System z Advanced Workload 
Analysis Reporter (IBM zAware) provides a 
smart solution for detecting and diagnosing 
anomalies in z/OS systems and increase 
business application availability.

Presenter: Klaus Maruschka

live Guest Relocation 

This demo features the new z/vM Live Guest 
Relocation capability in a highly virtualized 
Linux on System z infrastructure for increased 
availability of customer applications.

Presenter: Klaus Maruschka

Demos presented by the IBm client 
center, montpellier

transactional Analytics Demo 

presented by Stefano Delle Chiaie 

Flexible Decision management on  
z/oS (with oDm and SPSS) Demo 

presented by Alain Roessle 

Business Analytics on zenterprise  
Demo 

presented by Guillaume Arnould 

 SyStem z DemoS on DemAnD  HAnDS-on lABS  InteRActIVe SeSSIon By SQS DemoS

To request a demo please visit our two demo points in the IBM Client Center.



Amsterdam 2013Total Solution Event

8 9

Track 1

trends in enterprise computing

Enterprise computing aims to address the IT 
needs of larger organizations; these normally 
comprise high levels of security, availability and 
reliability, centralized storage management and 
the ability to create, maintain and deploy business 
applications.

Software and platforms with these capabilities 
have been around for a long time. Nowadays, 
enterprise computing involves building a hardware 
infrastructure and a platform that all applications 
can be plugged into. This track will highlight a 
number of trends in Enterprise Computing. 

Track 2

enterprise computing Perspectives  
for the It Architect

Addressing business problems with IT requires 
a broad view of technology options available, as 
well as how multiple components work together 
to form one end-to-end solution. This track is 
designed for IT Architects and covers topics that 
are on the agenda of any IT organization today. 
The sessions in this track focus on solutions 
that span multiple technologies and products, 
but also on methodologies and approaches for 
transformation and implementation.

Track 3

Getting more out of your zenterprise

In 2012 IBM announced the second generation 
zEnterprise system, the zEC12. zEnterprise 
stands for the revolutionary system design 
which addresses the complexity and inefficiency 
of today’s multi-architecture data centers by 
providing the ability to integrate and unify IBM 
System z, POWER, and Intel based resources 
as one complete system. The zEC12 takes this 
design to a next level.

Now that most people have become familiar with 
the key concepts of zEnterprise, we take a closer 
look at a broad spectrum of zEnterpriserelated 
topics, some at an architectural and some at a 
technical level. Topics we expect to cover include 
Unified Resource Manager (URM), storage in 
relation to System z, new technologies introduced 
with the zEC12, such as zAware and Flash 
Express and also more on improved usability with 
the z/OS Management Facility.

 tueSDAy, 12.3.

09:15 - 10:30  

Keynote Session

11:00 - 16:15  

Break out sessions

Track 1 

Trends in Enterprise 
Computing

Track 4 

Coping with Data and 
Information Challenges

Track 7 

Growth ahead! Future proof 
your Transaction Processing

Track 6  

Keeping your Applications fit 
for the Future

16:15 - 17:00 

Panel Discussion

17:00 - 18:00 

Welcome reception  
Announcement of Hero 
of the Day

 WeDneSDAy, 13.3.

09:30 - 15:45 

Break out sessions

Track 2 

Enterprise computing 
Perspectives for the IT 
Architect

Track 4 

Coping with Data and 
Information Challenges

Track 5 

Using Middleware to 
support modern Application 
Architectures

Track 6 

Keeping your Applications fit 
for the Future

15:45 - 16:30 

Panel Discussion

16:30 - 17:00 

Drink 
Announcement of Hero 
of the Day

 tHuRSDAy, 14.3. 

09:30 - 15:45 

Break out sessions

Track 3 

Getting more out of your 
zEnterprise

Track 2 

Enterprise computing 
Perspectives for the  
IT Architect

Track 4 

Coping with Data and 
Information Challenges

Track 5 

Using Middleware to support 
modern Application

Track 8 

Enterprise Solutions for 
Security and Risk

Track 10 

GSE Linux

15:50 - 16:00 

closing drink  
Announcement of the  
tSez 2013 Super Hero

 tRAcK DeScRIPtIonS
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Track 7

Growth ahead! Future proof your 
transaction Processing

Transaction Processing it is the very essence 
of every company on earth. A business is not 
in business unless it is successfully processing 
transactions of some kind. Clearly, major future 
trends demand significantly smarter, faster, 
and bigger transaction processing systems 
than we have today. Some of these trends are 
the availability of new computing paradigms, 
continuing growth of the mobile channel, further 
integration of organizations, massive growth of 
unstructured and uncertain data, and increasing 
complexity of IT systems. This track will cover 
these trends.

Track 8

enterprise Solutions for Security  
and Risk

Breeches in security, glitches in the overall 
availability of an IT solution, and issues in timely 
integration between systems can cause severe 
damage to a business. Securing information and 
IT systems takes place at many different levels and 
security calls for an end-to-end view and strategy. 
Also, in today’s world of increasing regulation, 
information needs to be fully trustworthy. This 
track is designed for IT professionals interested in 
security of the IT environment and solution for risk 
management in the broad sense.

Track 9

technologies for a smarter  
Data center

In a recent IBM survey, the 2012 IBM Data Center 
Study, only one in five CIOs said that they had 
a data center that could be classified as highly 
efficient and strategic. The remaining respondents 
were struggling with ones that consumed too 
much budget on maintenance and too little 
budget on new projects and innovation. In this 
track we talk about solutions to make the data 
center smarter.

Track 10

GSe linux

This year, one track on the Total Solutions 
Event has been organized by the Dutch GSE 
Linux User Group. Because Oracle is one of the 
most promising applications to gain from the 
Enterprise Linux Server platform, both from a cost 
perspective (license reduction due to a reduction 
in the number of required cores) and a quality 
perspective (superior availability and disaster 
recovery characteristics), we have planned 
two session on Oracle on the Enterprise Linux 
Server. Furthermore, the main enterprise Linux 
distributors, RedHat and Suse, will give an update 
on their products.

Track 4

coping with Data and Information 
challenges

The amount of data is growing ten-fold every five 
years, from the 800 billion gigabytes created in the 
last two years to petabytes of both structured and 
unstructured data from many sources. This data 
presents new opportunities to accomplish tasks 
with a better understanding of clients, partners, 
competitors, current state of the business, and 
the impact of past actions.

To extract business value from such a huge volume 
of data, businesses need high capacity and new 
systems that integrate traditional transaction 
processing capabilities with deep analytics. 
These new systems will allow businesses to take 
actions from real-time transactions, becoming 
more responsive to trends anywhere in the world 
as they develop and not one week or one month 
after the event.

Track 5

using middleware to support modern 
Application Architectures

Enterprises need to be able to exploit modern 
state-of-the-art application architectures 
spanning multiple runtime platforms. In this track 
we focus on the software foundation available to 
clients with a System z-centric environment and 
explain how one can exploit this foundation to 
host modern application architectures using SOA, 
BPM , DM ,Web 2.0 and Mobile technologies.

Track 6

Keeping your Applications fit  
for the Future

Most enterprises have a complex application 
landscape spanning multiple platforms and 
multiple technologies. In this track we focus on 
ways to reduce this complexity as well as being 
able to efficiently support changing business 
requirements. Sessions in this track will illustrate 
how this can be accomplished using various 
solutions, approaches and technologies.

 tRAcK DeScRIPtIonS  tRAcK DeScRIPtIonS



Amsterdam 2013Total Solution Event

12 13

Alex Louwe-Kooijmans 
IBM Solution Architect  
Financial Services Center of Excellence

Alex Louwe-Kooijmans is a Senior Architect at the 
Financial Services Center of Excellence at IBM 
Systems & Technology Group. Prior to assuming 
this position he spent almost 10 years in the 
International Technical Support Organization 
leading IBM Redbooks projects, teaching 
workshops and running technical events with a 
focus on using the IBM mainframe in new ways. 
Alex also worked as Client Technical Advisor to 
various banks in The Netherlands and performed 
various job roles in application development. His 
current focus is on modernizing core banking 
systems and the role of IBM’s current mainframe 
technology.

Bert Peter Overheul 
IT Solution Architect 
BC/ICT 

Bert Peter Overheul worked 15 years in taxation 
and tax collection roles. Then he worked with 
the Tax Customs IT organization as developer/
designer. In the last ten years he has been a 
Solution Architect responsible for the development 
tools (IDE‘s) for mainframe development. 

Bernd Kohler  
SAP Development  
Manager, SAP on IBM System z & DB2 for z/OS

Bernd Kohler joined SAP in 1996 and heads the 
„SAP on IBM System z & DB2 for z/OS“ platform 
team. Before becoming manager he worked on 
the integration of DB2 with a variety of different 
SAP tools and components.

Bjorn Hilgen 
Technical Sales 
WebSphere / PureApplication System 

Björn Hilgen has worked with WebSphere 
for over 12 years as a Technical Consultant 
mainly focusing on Application Infrastructures 
for WebSphere technology. Since last year he 
specializes on PureSystems, and from a Technical 
Sales perspective, on PureApplication Systems.

Katja Staartjes 
Management Inspirations 
www.katjastaartjes.nl 

Katja Staartjes is the most successful woman 
mountaineer in the Netherlands. She has 
climbed a number of peaks higher than 8,000 
meters. She was the first Dutch woman to 
climb Mount Everest, and together with her 
husband, Henk Wesselius, climbed the difficult 
mountain Gasherbrum 1. Katja has also been the 
initiator and leader of a number of challenging 
expeditions. Her mountaineering-experiences 
she uses as a keynote speaker: she presents 
breathtaking photographs and describes the 
intense experiences of her expeditions in a 
way that makes them relevant to others. The 
mountaineer combines her climbing experiences 
seamlessly with her extensive management 
skills. She is working as an independent interim 
manager and as a personal coach. She has 
written two books: Hoog spel (not available in 
English) and Peak Performance (translation of the 
Dutch book Top-inspiratie).

Agnes Brink Ten 
Technical Professional WebSphere 

Agnes Brink Ten has worked with WebSphere 
MQ since 1998, and WebSphere Message 
Broker since 2000 as an MQ consultant and 
Broker developer. Most recently as a Technical 
Professional for IBM Software group.

Alain Roessle 
IT Specialist, Design Center IBM Client Center

Alain Roessle is a certified IT Specialist in the 
European Design Center, part of the IBM Client 
Center in Montpellier, France. Before joining IBM 
in 2000, Alain worked for 20 years as system 
engineer. Now as an IT Specialist, he is working 
on Enterprise Modernization on System z, with 
a specific focus on WebSphere brand products. 
He has been involved in many projects, and 
workshops, helping customers modernize their 
applications on System z. 

 Keynote SPeAKeR  tecHnIcAl SPeAKeRS  tecHnIcAl SPeAKeRS
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David Rhoderick  
IBM Strategy Mainframe Evangelist, zChampion 

David Rhoderick manages IBM System z 
Competitive Analysis and is a mainframe 
evangelist. He started his IBM career in Hursley, 
UK, the home of CICS, MQSeries and many 
other successful IBM products. He began as 
a systems programmer responsible for CICS, 
ATMS, JES2 and the base MvS system. He then 
moved to development where he was involved 
with DISOSS, GDDM, 3270-PC, OS/2 and 
CICS software. David has extensive expertise in 
application deployment and the financial aspects 
of mainframe operation. In his 30+ years at IBM, 
working in both the U.S. and the U.K., he has been 
involved in many different fields including software 
pricing, marketing, ISv recruitment, consulting, 
sales, systems engineering, development and 
systems programming. His previous experience 
at IBM includes the development of the OS/2 
operating system for PCs and porting a large 
DEC-vAX application to the AIX environment for a 
media company. He has received numerous IBM 
awards including an IBM Outstanding Technical 
Achievement Award for System Competitive 
Analysis of Mainframe Total Cost of Ownership. 
David holds a Masters degree in Computer and 
Natural Sciences from Cambridge. 

Dirk Coomans  
IBM Certified Professional  
Information Management, System z

Dirk Coomans is an IBM Certified Professional 
with IBM Belgium. He has more than 20 years 
of experience in DB2 for z/OS. Prior to joining 
IBM in 1995, he worked as a DBA in several 
large industries. Since 2000, he has started and 
expanded the DB2 tools business of the IBM 
Software Group in the BeNeLux region as a DB2 
and DB2 tools specialist. His areas of expertise 
also include DB2 UDB on LUW platforms, 
connectivity, information integration, and DWH. 
Dirk has presented at various IBM seminars and 
user groups, and he holds several IBM DB2 z/OS 
and LUW product certifications.

Brian Phelps 
ECM SWAT Team  
Solution Representative

Brian Phelps is a Senior Certified Consulting 
Sales Specialist from Denver, Colorado. He holds 
a Geophysics Major from Colorado School of 
Mines. Brian has been an IBM ECM Specialist 
for 25 years. In this role he has worldwide 
responsibilities working with hundreds of 
companies globally. Brian has been married for 
26 years and has 4 children. Brian completed a 
Full Ironman with a team of other Type 1 Diabetics 
as a outreach to children with diabetes. His 
hobbies include, freediving, fishing, gardening, 
competitive swimming, and photography.

Carl Farkas 
IBM Consultant, WebSphere on System z

Carl Farkas has worked in the I/S industry for 
more than 30 years and has held many different 
positions in a variety of technical areas. For 
the last 15 years he has specialized in data 
communications and messaging, and has 
authored several Redbooks on host integration 
and networking. Carl is currently part of the 
IBM Europe consulting team specializing in 
WebSphere products on System z.

Cornelis van Altena 
IT Architect, Technical Solution Architect 

Cornelis van Altena is a technical solution 
architect working in the Solution Design Center 
of Excellence in Global Technology Services. 
Cornelis has 18 years of experience in IT focusing 
on End User Services and Cloud solutions. As 
a Solution Architect, Cornelis works on client 
engagements where topics such as, „bring your 
own device“, and Consumerization of IT, are high 
on the agenda.

Dan Gutfreund 
Research Scientist 

Dr. Dan Gutfreund is the manager of the 
Machine Learning Technologies group at IBM 
Research - Haifa. In 2005 he received his PhD 
degree in computer science from the Hebrew 
University in Jerusalem, Israel. Following that 
he was a postdoctoral fellow and a lecturer at 
Harvard University and MIT. His research focuses 
on various aspects of theoretical computer 
science: machine learning, cryptography and 
computational complexity. Dan joined IBM 
research in 2009 where he has been working on 
projects related to fraud detection, IT analytics 
and text analysis. 

 tecHnIcAl SPeAKeRS  tecHnIcAl SPeAKeRS
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Erik Bakker 
IBM IT Specialist System z Hardware, FTSS

Erik Bakker is a Senior IT Specialist working for 
the IBM Server and Technology Group in The 
Netherlands. Over the past 25 years he has 
worked in various roles within IBM and with a large 
number of mainframe clients. For many years 
he worked for Global Technology Services as a 
systems programmer providing implementation 
and consultancy services at many client sites. Erik 
currently provides pre-sales System z technical 
consultancy in support of large and small System 
z customers. His areas of expertise include 
Parallel Sysplex, z/OS®, and System z. He is a 
co-author of the ITSO Redbooks publications 
IBM zEnterprise System Technical Introduction 
and IBM zEnterprise System Technical Guide for 
z196 and z114.

Erik Hengeveld 
IT Specialist - Information Infrastructure

Erik Hengeveld is an IT Specialist working for 
the IBM Server and Technology Group in The 
Netherlands. Over the past 32 years he has 
worked in various roles within IBM. The first 
twenty years he worked in the Mainframe area as 
a systems programmer and systems engineer. 

In the last 10 years he has worked in the Storage 
group. Currently Erik is responsible for pre-sales 
of High Storage Solutions in the Netherlands. 

Fakhreddine El Mourabiti 
IBM Technical Sales, InfoSphere Guardium  
South West Europe 

Fakhreddine El Mourabiti is with IBM Technical 
Sales, InfoSphere Guardium Technical Sales for 
South West Europe. Earlier he was a Sybase 
developer at SWITCH (BIAC), and later worked as 
a Senior SAP (ABAP/BC) consultant on different 
projects for companies including KONE, Alcatel, 
and SOLvAY. For the last eight years Fakhreddine 
has been engaged in security solutions, SIEM, 
configuration management, first in pre-sales, and 
then as business development manager. 

Domenico (Nico) Chillemi 
IBM Tivoli Executive IT Specialist

Domenico Chillemi, known as Nico, is an 
Executive IT Specialist in Italy and has just been 
appointed European Team Leader of all Tivoli z 
Client Technical Professionals under the guide of 
Patrick Joussen. He is a zChampion member and 
a zStack customer advocate in Italy, responsible 
to guarantee a match between hardware and 
software. Nico started his IBM career in 1985 with 
CICS Technical Support for internal applications, 
then moved to the system management area, 
working with the Sweden Lidingo Lab to define 
strategies for OPC (now TWS for z/OS) and 
co-authoring several books related to this 
strategic product. His areas of expertise include 
Tivoli Software for the mainframe, in particular 
Workload Scheduling, For the last five years, Nico 
has been a top contributor in building the Tivoli z 
Demo environment in zTEC Montpellier, where he 
has created demo and PoT assets for zSecure, 
TWS for z/OS, Advanced Storage, Omegamon 
and other strategic IBM Tivoli software solutions 
for the mainframe.

Donna Dillenberger 
Distinguished Engineer; IT Optimization, Enterprise 
Systems, Financial Liquidity 

Donna Dillenberger joined IBM in 1988 and 
has worked on future hardware simulations, 
mainframe operating systems, and machine 
learning algorithms for automatic system 
workload management, compilers, scalable Web 
servers, stream servers, and WebSphere. She 
is a Distinguished Engineer, a Master Inventor, 
a member of the IBM Academy, and an Adjunct 
Professor at Columbia University. She is currently 
working on financial risk, and hybrid server 
architectures.

Eric Michiels 
Executive Architect, IBM Senior Certified 
zClient Technical Advisor 

Eric Michiels is a Senior Certified IT Architect 
on the Enterprise Computing Team of IBM 
BeNeLux. For several years he has been a Client 
Technical Advisor in the Financial Services sector, 
Software IT Architect, and IT Specialist in the 
area of business intelligence. Before Eric joined 
IBM, he worked for IBM Business Partners as 
an information management consultant and 
instructor. He started his career as a developer, 
analyst, and project leader for mainframe 
application engagements in the Banking sector. 
Eric is TOGAF 9 Certified and Open Group 
Distinguished Chief IT Architect.

 tecHnIcAl SPeAKeRS  tecHnIcAl SPeAKeRS
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Frans Noordeloos 
IBM Certified Senior IT Specialist & zChampion 

Frans Noordeloos has more than 25 years of 
experience working in the System z environment, 
including hardware and software and services. For 
the last 12 years he has worked in IBM Software 
Group, as IT Specialist and IT Architect. In his 
current role as System z Architect he manages 
the Software Migration Project Office (SMPO) for 
Europe and is part of the worldwide zChampions 
community. Frans is a member of the European 
and worldwide Eagle team focused on Total Cost 
of Ownership (TCO) studies.

Fraser Bohm 
IBM Senior Technical Staff Member CICS Application 
Modernization

Fraser Bohm started working on CICS TS in 1996 
and is now the IBM Senior Technical Staff Member 
responsible for CICS Modernization. Prior to this, 
Fraser was the Chief Developer for both the CICS 
TS 4.2 and 5.1 releases. He was the architect 
for the SOA and Web Services initiatives from v3 
onwards. 

Gert Hekkenberg 
IBM z Client Architect

Gert Hekkenberg has more than 25 years of 
application-enabling experience, with an initial 
focus on application development solutions 
including Software Configuration Management 
(SCM). After spending several years with the 
WebSphere and Rational team as a technical 
sales consultant, he currently works as a System 
z client architect within the SWG Clients Architects 
team in the Netherlands. He has co-authored 
various IBM Redbooks publications about 
application development and SCM solutions, 
and has been involved in developing various 
ITSO workshops. Gert holds a Masters degree 
in Business Information Systems from Rotterdam 
Business School and a Bachelors degree in 
Economics from vrije University, Amsterdam.

Frank Ketelaars 
Senior Technical Field Specialist  
Big Data, Replication & Federation 

Frank Ketelaars works as an IBM Software Group 
Client Technical Professional in an international 
role focused on IBM Big Data. In this capacity, 
Frank conducts Big Data enablement sessions 
and assists local teams in positioning the 
solutions and establishing configurations tailored 
to addressing customer business challenges. 
Prior to his current role, Frank has worked in a 
number of international roles, both in services 
and pre-sales, focused on database replication 
solutions and application development. 

Frank Weyns 
Manager Red Hat

Frank Weyns has more than 20 years of 
experience with Linux and Unix flavors. He has 
installed, managed, and is trained on Red Hat 
Enterprise Linux for IBM System X, System P and 
System Z. During his years as an architect, he has 
acquired broad knowledge on ICT infrastructure in 
multinational corporations. Frank is the manager 
of the Solution architect team at Red Hat Benelux.

Frans Nieuwerth 
Information Management Architect and Technical 
Specialist InfoSphere Master Data Management 

Frans Nieuwerth is a Client Technical Professional 
working for IBM „The Netherlands“. He specializes 
in Information Management Architecture and 
more specifically, Master Data Management. He 
has been working for more than 30 years in IBM, 
with an ongoing emphasis on large-scale multi-
platform application and system development, 
large database and transaction systems, 
application integration, legacy transformation and 
software architecture. In his current role as Client 
Technical Professional (Information Management 
brand in IBM Software Group), Frans is focusing 
on the „Information Insight“ concept within the 
InfoSphere brand. Frans is the Master Data 
Management specialist within The Netherlands.
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Harry Bol 
Client Technical Professional WebSphere 

Harry has more than 30 years experience in IT. His 
main expertise is connectivity and middleware, 
with a special interest in the related security 
aspects. Harry joined IBM in 1995 and is a Client 
Technical Professional for WebSphere in the 
software group since 2006. Before joining IBM, 
Harry worked as an architect for Logica and as 
a researcher at the research lab of what is now 
called KPN.

Hélène Lyon 
IBM IMS Architect and Distinguished Engineer

Hélène Lyon is the technical executive of 
the European IMS Architecture team whose 
focus is to develop database and transaction 
management solutions that fully integrate and 
collaborate with existing IT systems to perform 
a business function. Her focus is the “right fit” 
positioning of the IMS database manager and 
transaction manager capabilities within those 
systems. She is recognized worldwide as a 
technical leader for mainframe middleware. 
She is often called on to work with clients in all 
geographies around application modernization 
for Enterprise Information Systems (for example 
IMS, CICS, DB2, WAS, and SOA). 

Hendrik De Smet  
Senior IT Architect  
Belgium

Hendrik De Smet is a Senior IT Architect with 
broad experiences of mainframe hardware 
and software, operating systems, subsystems, 
applications and middleware. He has been 
involved in major projects at sales, pre-sales, 
consultancy and implementation stages. He 
has broad experience on executive levels in the 
support of TCO studies, platform selection and 
infrastructure studies. As an architect Hendrik 
has extensive experiences in translating business 
needs in mainframe and hybrid solution.

Guillaume Arnould 
IBM IT Specialist - DB2 for zOS 

Guillaume Arnould began his IBM career in 1996 
working in the IBM System z Manufacturing Test 
Engineering Department. He then spent two years 
in an international assignment in Poughkeepsie, 
NY, USA. In 2001, he joined the IBM PSSC team 
in Montpellier, France, as a Performance Expert 
on IBM DB2® for z/OS® client benchmarks. As 
the Technical Team Leader in the Smarter Banking 
Showcase project, Guillaume is responsible for 
new developments and production platforms. 
He holds an engineering degree in automation, 
electronics, and computing from Ecole Superieure 
en Informatique, Electronique et Automatisme 
(ESIEA), Paris. His areas of expertise include 
IBM Tivoli Monitoring, DB2, DB2 data sharing, 
performance tuning, and administration. 

Geordy Korte 
IT Network Specialist 

Geordy Korte is a Technical Networking pre-sales 
engineer and has more than 15 years experience 
in Networking. For the last two years Geordy 
has been promoting IBM System Networking to 
IBMers, clients and business partners throughout 
the BeNeLux. Currently he is heavily involved in 
software defined networking and data center 
networking.

Guido verbraak 
IBM Software Group Lab Services Consultant IM Data 
Management DB2

Guido verbraak has been working with DB2 since 
2003. Working as a Software Services Consultant 
in IBM Benelux, Guido is helping clients to get 
the most out of their DB2 both on z/OS and on 
Linux, UNIX, and Windows. In his daily job, Guido 
encounters all kinds of situations with DB2 at 
clients covering a lot of different areas like High 
Availability, Backup/Recovery, and performance. 
Before joining the Software Group, he worked in 
a large data warehouse environment for DB2 on 
z/OS, where he developed expertise in setting 
up scalable, high performance data warehouse 
environments. 

Guy Paquet  
Software Engineer Appscan & Security 

Guy Paquet is a Software Engineer with more than 
25 years experience in software development, 
project management, and consultancy. For 
several years Guy was an IT specialist for the 
IBM Rational products. Since 2012 he provides 
support and services for the IBM Appscan 
products family as a worldwide security expert in 
the new IBM Security Systems division.
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Jean-Marc Darées 
IBM Certified Architect 
System z Infrastructure & Security 

Jean Marc Darees joined IBM in 1984 as a MvS™ 
system engineer. Since this time he has held 
several specialist and architect positions dealing 
with mainframes and other technologies that 
support customer and internal projects. He joined 
the Client Center in Montpellier in 1997, where he 
now provides consulting and pre-sales technical 
support in the area of large IT infrastructures.

Jean-Marc vandon 
GDPS Technical Specialist 

Jean Marc vandon is an IT specialist with over 15 
years of System z experience and was certified 
Expert Level in 2011. Currently Jean-Marc is in 
charge of the Technical Sales for GDPS in Europe 
and Africa, and pricing for GDPS offerings for 
EMEA and AP. Jean Marc has direct engagements 
with customers when a GDPS project is initiated. 
Previously, Jean Marc was one of the initial 
managers who built the IBM Montpellier Advanced 
Technical Support Center (PSSC). He has held 
several management positions in Montpellier 
and in the IBM US for the IBM System z Product 
Marketing team in Poughkeepsie. Having spent 
2 years as a System Availability leader (SAL) for 
Sanofi Aventis (2005) and France Telecom (2006), 
he now leads a Technical Focus group in France 
and Belgium aimed at developing Continuous 
Availability & Disaster Recovery Solutions (IBM 
GDPS). Amongst the technical IBM system z 
community, Jean Marc vandon has built a solid 
network and knowledge that he uses to trigger 
the right IBM resource at the right time to facilitate 
project closure.

Jaap vink 
World Wide Predictive Analytics Leader 

Jaap vink is Worldwide Predictive Analytics 
Leader Public Sector at IBM. He has been 
working with advanced analytics in decision 
making since 1985. He holds a Masters degree 
in Political Science with specialty Data Analysis & 
Methodology in Research. In the Public Safety & 
Fraud Detection arena Jaap has been active in 
the field of using advanced analytics to increase 
security and to combat criminal behavior, 
money laundering, fraud and other irregularities. 
Customers that have benefited range from police 
forces to health insurers/health services, from 
intelligence agencies to social services and tax 
authorities, from property insurance, to banks, 
to retailers. In Education Jaap has worked 
with institutions around the world to improve 
student outcomes. Projects include to identifying 
students with high attrition risk, study program 
recommendations, and student & employee 
feedback programs to incorporate attitudinal 
data into education programs evaluation and 
improvement

Jane Man 
DB2 XML Development 
Software Developer 

Jane Man is a DB2 software developer and one 
of the original members of the XML development 
team in DB2 for z/OS. She has worked on 
various features of DB2 for z/OS – XML schema 
registration and validation, XML parsing, XML 
serialization, XML indexes, binary XML support, 
CHECK DATA(in XML area), etc. In addition to 
her development work, she is the enablement 
focal point in the team and is involved in many 
XML enablement activities, like creating XML 
sample applications, demos, Hands on Labs, 
and presenting in XML boot camps, etc. Before 
joining the XML team, Jane was a developer 
in IBM Content Manager. She is an innovative 
person and got her fourth Plateau Invention 
Achievement Award (IBM recognition for patents) 
early in 2011. Jane is a IBM Certified System 
Administrator for WebSphere Application Server, 
IBM Certified Database Administrator for DB2 
Universal Database for z/OS, Linux, UNIX and 
Windows, IBM Certified Solution Designer for 
DB2 Content Manager, IBM Certified Deployment 
Profession for Tivoli Storage Manager, and IBM 
Certified Application developer for DB2 Universal 
Database Family.
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Lennert De Waal 
WebSphere Specialist, World Wide Tiger Team

Lennert de Waal started in IT in ´99 as COBOL 
programmer. Early 2000 he specialized in 
WebSphere Application Server and joined IBM 
in 2006. He left IBM in 2011 but rejoined IBM 
July 2012. In this 1.5 year detour he worked as 
an IT eBusiness Architect for a large financial 
organization. Lennert currently works as Mobile 
Technical Sales in an IBM Worldwide team. In this 
role he specializes in products which are part of 
IBM‘s Mobile Foundation. IBM Worklight is a key 
component of this offering and he worked with 
this product since the first IBM version.

Marco Passerini  
IBM Premier Business Partner, RES 

Marco Passerini is vice President of RES. He has 
managed numerous large projects supporting 
about 120 world-wide IT companies in their 
technological and organizational development 
through performance optimization. These areas 
include automation of IT processes, application 
management, system governance and quality. 
Also included are DC mergers, replacement of 
products and utilities, and schedulers migrations. 
Marco works in collaboration with IBM globally on 
Tivoli projects, mainly related to TWS. RES, an 
IBM Premier BP founded over 25 years ago, is a 
recognized global leader in IT services and system 
integration, and has been received awards from 
IBM for its specialized added value solutions.

Marc Decker 
Senior Client Technical Specialist Oracle, DBA

Marc has worked with Oracle since 1998 as a 
Developer, DBA, Architect and Project Leader. He 
has worked for IBM for over 10 years, the last 
two years in Technical Sales for SWG Information 
Management supporting DB2. Since August 
2012 focus on PureData for Transactions.

Jochem Harteveld 
Senior Managing Consultant, Business Application 
Modernization

Jochem has more than 30 years of experience in 
planning, designing, developing, and delivering, 
Information Technology Solutions for business 
and technical requirements as an application 
consultant. He was technical lead architect for 
the development of both financial applications 
and middleware software solutions. Jochem has 
considerable experience in project management 
for implementations of new and rationalization 
of legacy systems. Many recent engagements 
include complex major application and data 
migrations for the financial services sector. In 
these engagements he played a key role as lead 
Technical Solution Architect and Design Authority 
Lead.

Jos vermaere 
Executive IT Architect

Jos vermaere is an Open Group certified 
Distinguished IT Specialist in the IBM Storage 
and Technology Group. He is also a member of 
the IBM Academy of Technology. He joined IBM 
in 1979 and had different roles in a technical and 
business context. He has a broad experience in 
several business sectors, including distribution, 
industry, telco, the financial and public sector. 
He has a very impressive publication background 
and plays in major role in aligning business and 
IT for his clients. He also has worked in several 
geographies (US, Middle East, Asia/Pacific) for a 
large number of clients.“

Klaus Maruschka 
Senior Consultant, System Assurance

Klaus Maruschka is a Senior Technical Consultant 
at the R&D Client Centers in the IBM Lab in 
Boeblingen, Germany. During his 30 years 
with IBM, Klaus worked in Mainframes from 
OS Development to Design, Planning and 
Technical Marketing. In recent years Klaus is 
focused on developing Technology Proof Point 
demonstrations for the latest System z solutions, 
Data Warehousing, and Business Intelligence. 
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Marieke L Joustra 
IBM WebSphere Technical Specialist

Marieke Joustra is a Client Technical Professional 
with IBM WebSphere, working with the Software 
Group in The Netherlands. She joined IBM 13 
years ago, starting as an Education Specialist at 
viaMet, an IBM subsidiary. In 2001 she joined the 
Software Group where she worked as a Software 
Deployment Manager for two large Dutch financial 
accounts. In 2007 she joined WebSphere 
pre-sales for Business Process Management 
Solutions. Her focus within Business Process 
Management is on WebSphere Business Modeler, 
Blueworks Live, and WebSphere Lombardi 
Edition and IBM Business Process Manager.

Marijn de vos 
SUSE Territory Manager Benelux 

Marijn de vos started 15 years ago as an Account 
Manager in CAD software where he gained a lot 
of experience in software solutions for Enterprise 
organizations. Besides running the SUSE Benelux 
team he also holds tight relationships with his 
customers and Alliance partners like IBM, to 
position the most interoperable Enterprise Linux 
Server in the market. 

Marijn likes to set goals to stay forcused. One 
example, in April, 2013 he committed to, and 
completed, the Amstel Gold Race.

Maurits JA Andre 
IBM WebSphere Technical Specialist

Maurits André joined IBM in 1999 after earning 
a Master’s Degree in Computer Science at the 
University of Technology in Delft in The Netherlands. 
After a few years of working as a developer at 
a Dutch Telecom provider, he joined the IBM 
Software Group, specializing in WebSphere 
middleware. He currently works as a WebSphere 
Client Technical Professional advising customers 
on Business Process and Decision Management 
technologies such as IBM Business Process 
Manager and IBM Operational Decision Manager.

Michael Connor 
Rational Enterprise Modernization Market Manager 

Michael Conner joined the IBM WebSphere 
brand in 2001 after working for both industry IT 
and software companies focused on application 
development on IBM mainframe platforms. 
At IBM,he launched the products that would 
eventually become RDz and RAA in 2002. He 
moved to the Rational brand in 2007 to manage 
the initial System z and Power product launches 
and product management team; with primary 
focus on integrating Rational’s CLM tools 
supporting System z and IBM Power platform 
customers. Then he helped launch the Rational 
application migrations business. He’s currently 
focused on developing the strategy for Rational‘s 
Enterprise modernization segment. 

Marc Fiammante 
Distinguished Engineer Software Solutions Chief 
Architect, Office of the SWG CTO Europe

Mr. Marc Fiammante has been an IBM 
Distinguished Engineer since 2005, this being a 
global technical leader executive position in IBM. 
He is currently in charge of Software Solutions for 
Europe in the office of the vice President and CTO 
of IBM Software Group for Europe. In this capacity 
he helps large organizations with their SOA and 
BPM transformations. He leads architecture 
teams in major industries projects which include 
Government, Telco and Banking. In the context 
of such projects Marc leads tool creation that 
smoothen SOA and BPM transformations. He 
is a member of the International Standards 
Organization (ISO) Standards Committee (SC) 
38, which consolidates and creates standards 
on Web Services, SOA and Cloud. Marc is vice 
President for SOA in the AFNOR French National 
standards body for ISO SC38. Marc has been 
recognized for thought leadership and innovation, 
and has been elected to the IBM Academy of 
Technology in 2003, which is peer recognition, 
and is a member of the IBM Academy Leadership 
Team.

Marc Silhavy, PMP® 
Business Transformation & IT Manager 

Marc Silhavy is a Manager in IBM‘s internal 
Business Analytics Center of Competency 
focusing on increasing analytic adoption 
across IBM‘s business units. He is currently on 
assignment in Slovakia building transformational 
teams within the CIO. Prior to assuming this 
position he spent over 10 years in IBM‘s Global 
Business Services team in IBM‘s Intellectual 
Property & Licensing area as well as the internal 
web presence teams. Marc has also worked as 
a Portfolio Manager performing various roles in 
increasing the adoption of Cognos applications 
within the IBM portfolio. 

Marc van der Meer 
IBM Senior IT Specialist STG System z Lab Services

Marc van der Meer has worked 15+ years for IBM 
as a System z IT specialist. He has specialized 
in mainframe security, WebSphere Application 
Server and z/OS performance. As the goal 
of STG Lab Services is to promote and help 
clients deploying new technologies, he has been 
involved for the last year in zBX „jumpstarts“ all 
over Europe, introducing both the client and local 
IBM account teams to this new technology.
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Paola Monteferri 
IBM European Tivoli for System z Primus

Paola Monteferri is Tivoli for System z Sales leader 
for Europe. She joined IBM in 1990 working in the 
Rome Networking System Laboratory. In 1996 
that lab became the Rome Tivoli Lab where Paola 
worked for 12 years in different positions focused 
on System z products such as Tivoli Decision 
Support for z/OS and Tivoli Workload Scheduler 
for z/OS. From 2003 to 2008 Paola was a Tivoli 
for System z Sales Specialist in SWG IBM Italy 
and in 2009 became part of the Tivoli Tiger Team, 
a very skilled group of people engaged in service 
management activities around the world. In 2012 
Paola was appointed Tivoli for System z leader 
for Europe.

Patrice Megard 
Systems Management Specialist System z

Patrice Megard is an IT specialist working in the 
System z Benchmark Center in Montpellier. He 
has been working on System z for over 28 years. 
He worked for the IBM Global Technology Service 
organization in France before joining the PSSC in 
Montpellier. Patrice is particularly knowledgeable 
in the area of z/OS, Sysplex, WebSphere 
Application Server and WebSphere MQ on z/OS. 

Paul Pilotto 
Technical Director, Software Systems Architect, 

ASSIST  

Paul Pilotto is co-founder and Technical Director 
of ASIST, which was recently acquired by the 
German Softline AG. His career always took 
place in the IBM mainframe environment, starting 
1984 as a COBOL/CICS/DL1 programmer 
which evolved, via a role as a 4GL (CSP) 
Systems Engineer, to lead a team of specialists 
in the Rational Application Development and 
Enterprise Modernization industry, at ASIST. 
Over the years he has gained a broad vision 
and a lot of knowledge in the entire Application 
Development Lifecycle Management business in 
a heterogeneous IT spectrum.

Paul is often a speaker at international IBM 
Mainframe and Rational related conferences 
and has developed extensive relationships with 
product managers and developers in the Rational 
Development labs in Raleigh, North Carolina.

Michel Gayraud 
Client Technical Architect

Michel Gayraud Joined IBM France at the end 
of 1982; then after four years he joined the sales 
division where he held several positions in Nice, 
Toulouse, and Montpellier. From 2006 to March 
2010, he was in charge of leading IBM’s technical 
operations (CITA) at Michelin on behalf of the 
industrial sector.

In April 2010, he joined the team in charge of the 
BNPP integrated account as Availability Leader. 

Here he defined the responsibilities, the activities, 
and contacts, for this new job role. Today, he is 
working as an IT Architect in the IBM Montpellier 
Client Center within the Design Center team 
acting as Business Development Manager for 
new workloads on System z. 

Niek de Greef 
Executive IT Architect, Enterprise Computing 

Niek De Greef is an Executive IT Architect working 
for IBM in the Netherlands. Niek has more 
than 20 years of experience in IT. His areas of 
expertise include application integration, software 
engineering, and infrastructure architecture.

Niels veerman 
SQS Senior Consultant Quality Consulting – SQS

Niels veeman is a Senior Consultant in the field 
of software quality at SQS. He has over 10 years’ 
experience in assessing and improving the quality 
of software systems and software processes. He 
has a solid background in software engineering 
and broad experience covering governmental 
organizations, the financial services industry, 
and embedded systems development. Niels 
was involved in IT project risk assessments, 
software documentation evaluations, source 
code analyses, software architecture evaluations, 
software organization and process improvements, 
IT strategy, and IT dispute analyses.
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Rob van Hoboken 
IBM zSecure Architect 
IBM Security Systems 

Rob van Hoboken was a founder of Consul 
Risk Management in 1986. Based in Delft, The 
Netherlands, Consul developed ground-breaking 
products for security administration, auditing, 
and compliance management of MvS mainframe 
systems. By the late 1990s, Consul had developed 
Compliance Reporting and Enforcement 
technology for RACF administration, long before 
the need became generally understood in the 
marketplace. Besides being the architect of 
products, Rob has led the technical support 
and services team; taught security concepts 
and best practice workshops; and, on occasion, 
conducted security assessments at large clients. 
Consul, with approximately 100 employees and 
350 clients worldwide, was acquired by IBM in 
early 2007. zSecure is now part of IBM Security 
Systems, and Rob works as zSecure architect in 
the Advanced Technology Group, communicating 
requirements and solutions between customers 
and the development labs.

Siegfried Langer 
IBM Business Development Manager, z/vSE & Linux on 
System z

Siegfried Langer joined IBM in Essen, Germany in 
1974. He has worked in IBM Development since 
1983, holding positions in processor and systems 
planning, marketing, technical sales support, 
software development and project management. 
Located at the IBM Development Laboratory in 
Boeblingen, Germany, he managed mainframe 
processor development projects, parallel systems 
support, smart card-related development 
projects, as well as development for retail and 
wholesale banking and financial markets. More 
recently, Siegfried has been involved with business 
development in Russia and the Commonwealth 
of Independent States (CIS), focusing on research 
and development. From March 2007 to the end 
of 2008 he was assigned to IBM East Europe/
Asia in Moscow as a System z Sales Growth 
Leader for Russia and CIS, being responsible for 
acquiring new System z clients and building an 
effective ecosystem to fuel sustainable growth of 
System z in the geography. In his current position 
as Business Development Manager of z/vSE and 
Linux on System z, he is responsible for business 
development and interfacing with z/vSE and 
Linux clients and business partners. Siegfried is a 
Certified IBM Executive Project Manager and PMI 
Project Management Professional (PMP).

Pierre Lommerse 
Benelux Governance Risk & Compliance Specialist 

Pierre Lommerse has been with IBM since 
2011 and is a Senior Risk Specialist Europe 
Governance, Risk and Compliance. Since 2000 
Pierre has specialized in the risk arena. Pierre has 
written several articles. and has been a conference 
speaker on the subject of Business Control 
Environment. He advocates for organizations in 
integrating performance and risk management, 
as well as, how to achieve their strategic goals 
and objectives in a smart manner. 

Piet de Jonge 
IBM Software IT Architect Linux for System z

Piet de Jonge is a Software IT Architect who 
works at the IBM Software Group in The 
Netherlands. He has many years of experience 
with System z, including working as a systems 
programmer, in Services sales, and as a teacher. 
Currently, Piet is responsible for supporting Dutch 
clients interested in the benefits of using Linux on 
System z.

Pim van Westen 
Business Development Manager – Synobsys 

As a Business Development Manager, Pim van 
Westen is responsible for supporting and guiding 
clients who see change as a continuity and 
performance as a must. Clients who adopted the 
Business Flexibility concept of Synobsys. Within 
this concept, Pim makes innovations practical 
and workable. In that role he visits many different 
companies that implement each, in their own 
way, the BPM concept within their organization. 
For more than 20 years Pim has been responsible 
for automating business processes within 
organizations

Robert Hartevelt 
Senior Client Technical Specialist

Robert has worked with Sybase, IBM, and 
Microsoft databases over the last 15+ years. The 
last 2 years he is the Dutch pre-sales for PureData 
for Analytics (powered by Netezza Technology) 
and other IM Big Data products.
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Soeren Eickhoff 
Senior Technical Sales Tivoli System z 

Soeren Eickhoff is a Senior Technical Sales 
Professional working for IBM in Germany. He has 
more than 8 years of experience with Tivoli z. His 
areas of expertise include System Automation 
(System z and End-to-End), Application 
Monitoring (ITCAM) distributed and z. 

Wolfgang Hengstler 
Product Manager  
DB2 Analytics Accelerator

For more than 30 years Wolfgang has held 
positions within IBM. He started in software 
development and then moved to product and 
market management for IBM Software Group, 
IBM Storage & Technology Group, IBM Tivoli 
and IBM Global Services. He has specialized in 
projects covering operating system components, 
OO SW wrapping technology, system 
automation products, and hosting services. 
Wolfgang currently works in the IBM Information 
Management Development lab in Boeblingen, 
Germany, as Product Manager for the IBM DB2 
Analytics Accelerator. 

Wim Goes 
Director of Quality Consulting Practice - SQS 

Wim Goes is Director of the quality consulting 
practice of SQS and has 20 years of experience 
in software engineering and ICT consultancy. 
He studied full time Computer Science at the 
Technical University Delft and he completed 
the part-time doctoral program in Business at 
Nyenrode. Wim has extensive knowledge of and 
experience with both the ‚hard‘ technical and 
organizational aspects of ICT. 

He was involved in a wide variety of projects, 
including IT strategy, organization, architecture, 
process improvement and quality assessments. 
Currently he is also working on his PhD in the 
field of analyzing applications and application 
landscapes.

Stefano Delle  
IT Architect 
Financial Services Center of Excellence

Stefano Delle Chiaie is a Solution Architect In the 
Montpellier Client Center. He has several years of 
experience with Financial Sector customers, with 
a deep knowledge of Core Banking and Payment 
Solutions. 
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Become the System z expert of the 
Day and the System z Superhero!

At the end of each session a question will be 
presented to you with four multiple choice 
answers.

System z expert of the Day,  
win an iPod shuffle!

·  Fill in the answer to the question on the personal 
answer sheet that was given to you in the 
welcome folder

·  Hand in your answer sheet to a member of staff

·  Each day, the participant who attends the most 
sessions each day and also provides the correct 
answer for as many questions possible will enter 
the prize draw

System z Superhero,  
win an Apple tv!

·  Attend the 3 days of the event

·  Answer at least 9 questions correctly on the 
answer sheet given to you in the welcome folder

·  Hand the answer sheet to the staff of the event 
and participate to win!

the moRe sessions 
you attend…  
the BetteR chance 
you have to become  
a winner!
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